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Education: 
 
Doctor of Philosophy, University of Oklahoma, August, 1990 
Masters of Business Administration, University of Oklahoma, 1986 
Bachelor of Business Administration, University of Oklahoma, 1984 
 
Teaching/Research Objectives: To teach and conduct research in the Management Information Systems field 
with particular research interests in organizational issues related to large scale, enterprisewide systems.  
 
Academic Work Experience: 
 
Fall 2008 – present Professor of Information Systems; University of North Texas 
Fall 2007- present Chair, ITDS Department; University of North Texas 
Fall 2005 –  2007 Interim Chair, ITDS Department; University of North Texas 
Fall  2001- Fall 2008 Associate Professor of Information Systems; University of North Texas. 
Fall 1995 – 2001 Associate Professor of Information Systems; Mississippi State University. 
Fall 1990 - Spring 1995 Assistant Professor of Information Systems; Mississippi State University.  
 
Courses taught include: 
 
 Seminar in General Systems Theory (doctoral seminar required for all IS majors) 
 Enterprise Applications of Business Intelligence (graduate) 

Special Topics in Business Intelligence (graduate) 
 Structured Systems Analysis & Design (graduate & undergraduate) 
 Research Methods (doctoral seminar required for all college of business Ph.D. students) 
 Research Methods in Information Systems (doctoral seminar required for all IS majors) 
 Foundations of Scientific Inquiry (doctoral seminar required for all college of business Ph.D. students)  
 MIS Administration (required for Masters in IS)  
 Introduction to Information Systems (doctoral seminar required for non-IS Ph.D. students) 
 Individual Directed Studies in Information Systems (required for Masters in IS)  
 Managing Information Technology & Systems (MBA) 
 Introduction to Microcomputer Applications Using Visual Basic (undergraduate) 
 Introduction to Computing (undergraduate) 
 Introduction to Management Information Systems (undergraduate) 
 Introduction to Operations Management (undergraduate)  
 Special Topics in Information Center Management (undergraduate) 
 
1988 - 1990   Teaching Assistant; University of Oklahoma. Taught Introduction to Computing (included 
teaching BASIC); Introduction to Production and Operations Management; & Operations Planning and Control 



 
1986 - 1989   Research Assistant; University of Oklahoma. Worked on development of software to support 
P/OM applications. Included BASIC programming, design of user interfaces, development of software 
documentation, and oversight of other assistants performing similar activities. 
 
Dissertation/Thesis/Oral Examination Committees: 
 
Chair of 2 dissertation committees (UNT) – began April 2008 
Member of 1 dissertation committee (UNT)- began November 2007 
Chair of 1 dissertation committee (UNT) – completed May 2006 
Chair of many doctoral program committees (UNT) 
Chair of many doctoral oral exam committees (UNT) 
Member of  1 doctoral oral exam committee (UNT) 
Member of 4 dissertation committees -- all now completed. (Mississippi State University --MSU) 
Chair of 2 doctoral program committees -- (MSU) 
Minor professor 2 doctoral oral examination committees. (MSU) 
Coordinator for the Systems Analysis and the MIS Administration sections of the written MIS doctoral               
      comprehensive examination. (MSU) 
Member of 2 MSBA (IS masters) thesis committees -- both completed. (MSU) 
Major professor in 18 masters in IS oral examination committees. (MSU) 
Minor professor in 18 masters in IS oral examination committees. (MSU) 
Major professor in 3 MBA oral examination committees. (MSU) 
Minor professor in 3 MBA oral examination committees. (MSU) 
Minor professor in 1 MPA oral examination committee. (MSU) 
 
Department/College/University Committees and Other College/University Service Activities: 
 
Current 
 
COBA Executive Committee Fall 2005 – present 
Advancement Network  Fall 2006 - present 
 
Past –at UNT 
 
Ad hoc Screening Committee for UNT Dallas Campus Fall 2005-Spring 2006 
ITDS Ph.D. Program Coordinator, Fall 2003 – Fall 2005* 
ITDS Department Curriculum Committee member Fall 2003 – Fall 2005* 
ITDS Departmental Research Forum Coordinator, Fall 2002 – Fall 2005* 
COBA Doctoral Program Committee member, Fall 2003 – Fall 2005* 
COBA MBA Core Committee, Fall 2004 – Fall 2005* 
ITDS Personnel Affairs Committee, Fall 2004 – Spring 2005 
COBA Strategic Planning Committee member, Summer 2004 – Spring 2005 
COBA Mission and Vision Task Force member, Summer 2004 – Spring 2005 
COBA Strategic Planning Compilation Task Force member Fall 2004 – Spring 2005 
UNT Strategic Directions in Science and Engineering Academic Plan Task Force Fall 2004-Spring 2005 
COBA Undergraduate Program Committee (UPC) -- Spring, 2003 
BCIS  (now ITDS) Department Curriculum Committee – Chair, Spring 2003 
BCIS (now ITDS) Ph.D. Exam Pool Committee – 2001- 2002 
COBA Research Committee – 2001-2002 and 2003-2004 
Presentation for ISRC Board of Directors Meeting, “Knowledge Sharing in ERP Implementations,” Dec. 2001. 
Presentation for ISRC Board of Directors Meeting, “Post-Adoptive ERP Behavior,” Dec 2004. 
 



* Stepped down October 2005 to take Interim Chair position 
 
Past – at Mississippi State University 
 
Member of the Planning Committee for E2000: Planning for E-Commerce, an electronic commerce  workshop 
sponsored by the College of Business & Industry, held Sept. 12, 2000. 
Co-Chair of College of Business & Industry Undergraduate Student Recruiting Committee. 
Member of College Faculty Development and Scholarship Committee. 
Member of College Graduate Planning and Policies Committee. 
Coordinator for the College's Community College Transfer Student Scholarship (also helped draft and                
     implement this scholarship). 
Member of College Task Force for Faculty Performance Evaluation. 
Member of the Technology Education, Outreach, and Commercialization subcommittee of the University           
     Life Sciences and Biotechnology Center Initiative. 
Coordinator for development and implementation of new Master of Science in IS degree. 
Coordinator for evaluation and revision of Undergraduate degree program in Information Systems 
Member of University Committee on establishing a University College. 
Member of University Computer Integrated Manufacturing Committee. 
Member of College Computer Advisory Committee. 
Coordinator for Information Systems faculty position recruiting efforts for three years. 
Conducted industry seminars on Statistical Quality Control. 
Faculty Advisor of Mu Sigma chapter of Alpha Iota Delta. 
 
Reviewer/Editorial Activities 
 
Associate editor for Journal of Internet Commerce 
Guest editor for special issue of E-services Journal – published Summer 2003 
Ad hoc and/or past reviewer for: 
Decision Support Systems  
The DATA BASE for Advances in Information Systems 
IEEE Transactions on Engineering Management 
European Journal of Information Systems 
MIS Quarterly 
Have reviewed several MIS textbooks in Systems Analysis, Intro to MIS, and Electronic Commerce. 
 
Conference Activities: 
 
Advisory Board member SIGDSS Pre-ICIS Workshop 2006 
AMCIS Executive Committee Secretary (elected) August 2004 – August 2007 
AMCIS Executive Committee Interim Secretary (appointed) June 2003 – August 2004 
Co-chair of Enterprise System Organizational Issues mini-track for AMCIS 2005 
Reviewer for Knowledge Management track for ICIS conference 2005 
Reviewer for Innovative and Ground-Breaking Research track for ICIS conference 2004 
Reviewer for Management of IT: Strategy, Planning, Policies track for ICIS conference 2003 
Co-chair AMCIS MIS Camp (Junior Faculty Consortium) 2002 
Co-chair of Economic and Organizational Analysis of Electronic Commerce mini-track for AMCIS 1999 
Co-chair Southern Association for Information Systems Doctoral Consortium 1997 
Have served as reviewer and discussant for AMCIS & DSI conferences throughout my career 
 
Honors and Professional Memberships: 
 
Professional Development Institute (PDI) Fellow 2003-2004   



Member of the Association of Information Systems 
Member of International Society for Information Management (SIM) 
Member of Dallas/Ft.Worth Chapter of SIM 
Member of AIS Special Interest Group on Enterprise Systems 
Member of Beta Gamma Sigma 
Member of Alpha Iota Delta 
Member of Phi Kappa Phi  
 
External Grant Proposals Awarded 
 
Jones, M.C., 2000, "The Role of Knowledge Sharing in ERP Systems Implementation," Innovation and 
Organizational Change program of the National Science Foundation in the amount of $26041.00 awarded 
Summer 2000. Duration of funding: August 2000 – August 2001. This was a study of enterprise resource 
planning systems (ERP) implementation in the oil and gas industry. 
 
Berry, R.L. and Jones, M.C., 1998, "EDI: An International Perspective," University of Louisiana at Monroe 
Foundation in the amount of $3000.00 awarded Spring 1998. (Note: this external grant was not administered 
through the research/grants office of my university.) This was a study of EDI in Taiwan. 
 
External Grant Proposals Submitted but not funded 
 
Jones, M.C., 2002, "Beyond Implementation: A Process Look at ERP Success," submitted to the Innovation and 
Organizational Change program of the National Science Foundation for funding in the amount of  $62,030. 
This was a study to expand my findings from the study conducted through my 2001 NSF grant award. Proposal 
0216889, submitted February 2002, rejected June 2002. 
 
Jones, M.C., 2002, "Organizational Culture and ERP: A Process Based Assessment," submitted to the Digital 
Society & Technologies program of the National Science Foundation for funding in the amount of $78,781. 
This used reviewer comments from the June 2002 rejected proposal to refocus the purpose and orientation of the 
study. Proposal 0306706, submitted November 2002, rejected February 2003. 
 
Prybutok, V., Kappleman, L., and Jones, M., 2002, "DG: Assessment of the Relationship between Information 
System Quality and Organizational Quality," submitted to the Digital Government program of the National 
Science Foundation for funding in the amount of $496,904. This was a study to assess large scale information 
systems development and implementation quality within municipal governments. Proposal 0305878, submitted 
November 2002, rejected March 2003. 
 
Internal Grant Proposals Awarded 
 
Jones, M.C., 2005-2006  “Vicious & Virtuous Circles in ERP Work Process Transformation: An Empirical 
Assessment,” ISRC Faculty Research Grant, Funded in the amount of $10000.00 in Spring 2005. 
 
Jones, M.C., 2002, "A Quantitative Examination of ERP Success Factors", UNT Faculty Enhancement Grant to 
support external grant development activities. Funded in the amount of $8000.00 in Summer 2002. Used for  
summer salary support. 
 
Jones, M.C., 2002-2003, "A Quantitative Examination of ERP Success Factors", UNT Research Opportunities 
Program (ROP) Grant funded in the amount of $5000.00. Awarded June 2002 for fiscal year 2002-2003. This 
funding was used to conduct a pilot survey of ERP usage in industry in order learn more to support my ERP 
research stream. 
 
Jones, M.C., 2001 -2002, "Use of  Information Systems Application Development Methods and Tools:  An 



Empirical Assessment, " UNT Research Opportunities Program (ROP) Grant  funded in the amount of 
$3500.00. Submitted Oct 2001, awarded Spring 2002 for fiscal year 2001-2002. This was a study of tools used 
in large scale information systems development projects. 
 
 
Peer Reviewed Articles Published/Forthcoming: 
 

1. Clark, T.D., Jr. and Jones, M.C., 2008, “An Experimental Analysis of the Dynamic Structure 
and Behavior of Managerial Support Systems,” accepted System Dynamics Review May 2008. 
 

2. Zhang, L. and Jones, M.C., 2008. “Career Advancement of IT Professionals: Effects of Social and 
Human Capital,” Forthcoming Information Resources Management Journal, accepted April 2008. 
 

3. Clark, T. D., Jr., Jones, M.C., and Armstrong, C. A., 2007, “The Dynamic Structure of Management 
Support Systems: Theory Development, Research Focus and Direction,” MIS Quarterly 31(3), pp. 
579-616. 

 
4. Jones, M.C., “Large scale project team building: Beyond the basics” forthcoming Communications 

of the ACM accepted September 2006. 
 

5. Jones, M.C., Cline, M., and Ryan, S., 2006, “Exploring Knowledge Sharing in ERP Implementation: 
An Organizational Culture Framework,” Decision Support Systems, 41(2), pp. 411-434. 

 
6. Jones, M.C. and Young, R., 2006 “ERP Usage in Practice: An Empirical Investigation,” Information 

Resources Management Journal, 19(1), pp. 23-42.  
 

7. Jones, M.C., 2005, “Tacit Knowledge Sharing in ERP Implementation: A Multi-Site Case Study,” 
Information Resources Management Journal, 18(2), pp. 1-23, 2005. 

 
8. Jones, M.C. and Price. R.L., 2004, “ERP Implementation Success: Lessons from Industry,” Journal of 

Organizational and End User Computing, 16(1), pp. 21-40. [formerly Journal of End User Computing] 
 

9. Jones, M.C., Berry, R.L., Ku, Y-F., 2003, “Electronic Data Interchange: A Perspective from Taiwan,” 
Journal of International Technology and Information Management, 12(1), pp. 121-136. 

 
10. Jones, M.C. and Kayworth, T.C., 2002, "An Exploratory Assessment of Web Site Performance: The 

Role of Expertise and Site Objectives" Journal of Internet Commerce, 1(1), pp. 17-32.   
 

11. Beatty, R.C., Shim, J.P., and Jones, M.C., 2001, "Factors Influencing Corporate Web Site Adoption: A 
Time Based Assessment," Information and Management, 38, pp. 337-354.  

 
12. Jones, M.C. and Beatty, R.C., 2001, "User Satisfaction with EDI: An Empirical Assessment," 

Information Resources Management Journal, 14(2), April-June, pp. 18-27.  
 

13. Jones, M.C., Ku, C., and Berry, R.L., 2000, "Electronic Data Interchange: A Cross-Cultural 
Comparison of Key Usage Aspects between U.S. and Taiwanese Firms" Journal of Global Information 
Technology Management, Winter,  pp. 24-44. 

 
14. Jones, M.C. and Berry, R.L., 2000, "Knowledge about Information Technology: A Cross-Cultural 

Comparison" Journal of Education for Business 75(3), pp. 173-177. (formerly Journal of Business 
Education). 

 



15. Jones, M.C., Price, R.L., and Ferrier, K., 1999, "CASE Tools Revisited: A Comparison of CASE User 
and Non-User Perceptions," The Journal of Computer Information Systems, Fall, pp. 57-63.  

 
16. Jones, M.C. and Beatty, R.C., 1998, "Toward the Development of Measures of Perceived Benefits and 

Compatibility of EDI: A Comparative Assessment of Competing First Order Factor Models" European 
Journal of Information Systems, 7(3), Sept., pp. 210-220. 

 
17. Berry, R.L. and Jones, M.C., 1998, "The Internet: An Assessment of Student Perceptions," Journal of 

IS Education, 9(1/2), Fall/Winter, pp. 39-43.  
 

18. Jones, M.C. and Beatty, R.C. 1998, "EDI Benefits and Compatibility: An Empirical Comparison of End 
User and EDI Manager Perspectives," Journal of Computer Information Systems, Fall, 29(1), pp. 51-54.  

 
19. Jones, M.C. and Harrison, A.W. 1996, "IS Project Team Performance: An Empirical Assessment," 

Information & Management, November, 31(2), pp. 57-65.  
 

20. Jones, M.C. and Pearson, R.A., 1996, "The Relationship Between Computer Literacy and Education: 
An Empirical Assessment," Journal of Information Systems Education, 8 (1), Spring pp. 29-32.  

 
21. Jones, M.C. and Pearson, R.A. 1996, "Toward the Development of A Computer Literacy Measurement 

Instrument," Journal of Research on Computing in Education, 29(1), Fall, pp. 17-28. 
 

22. Jones, M.C., Taylor, G.S. and Spencer, B.A., 1995, "The CEO/CIO Relationship Revisited: An 
Empirical Assessment of Satisfaction with IS," Information and Management, 29, pp. 123-130. 

 
23. Jones, M.C. and Berry, R.B., 1995, "Information Technology: An Assessment of Student Perspectives," 

Journal of Computer Information Systems, Summer, 25(4), pp. 28-32.  
 

24. Jones, M.C. and Ellis, R.W., 1995, "LAN Adoption: The Role of the User Group" Journal of Computer 
Information Systems," 25(3), Spring, pp. 49-55.  

 
25. Jones, M.C. and Arnett, K.P., 1994, "The Relationship Between Perception of IS Issues and Forces that 

Drive IS" Journal of Information Technology Management, Fall, 5(4), pp 29-34. 
 

26. Jones, M.C., 1994 "Student Perceptions of Computer Viruses Revisited: 1991 vs. 1993," Journal of 
Education for Business, 70(2), pp. 82-86, Nov/Dec.  (formerly Journal of Business Education) 

 
27. Jones, M.C. and Arnett, K.P., 1994, "Linkages Between the CEO and the IS Environment: An 

Empirical Assessment," Information Resources Management Journal, 7(1) Winter, pp. 20-33. 
 

28. Arnett, K.P. and Jones, M.C., 1994, "Firms That Choose Outsourcing: A Profile" Information and 
Management, 26, pp. 179-188. 

 
29. Jones, M.C., 1994, "Information Systems Development: Marketing Moves to the Forefront," Journal of 

Systems Management, June, pp. 36-40.  
 

30. Jones, M.C., Price, R.L., and Hughes-Prater, M.A., 1994, "Improving the Simulation Model 
Development Process", Behavioral Science, October, 39, pp. 269-284.  

 
31. Ellis, R.W., Jones, M.C., and Arnett, K.P., 1994, "Local Area Network Adoption: An Empirical 

Assessment," Information Resources Management Journal, Fall, 7(4), pp. 20-29.  
 



32. Arnett, K.P., Jones, M.C., and Pearson, R.A., 1993, "Outsourcing the Information Systems Function: 
The Impact on Competitive Advantage", Journal of Information Technology Management, 4(2), pp. 39-
44.  

 
33. Arnett, K.P., Jones, M.C., and Trumbly, J.E., 1993, "Resurgence of Outsourcing: Differences between 

Outsourcing Firms and Non-outsourcing Firms" Business and Economic Review, Fall, pp. 53-69.  
 

34. Jones, M.C. and Arnett, K.P., 1993, "Current Practices in Management Information Systems" 
Information & Management, 24(1), pp. 61-69.  

 
35. Madabushi, S., Jones, M.C., and Price, R.L., 1993, "Systems Analysis and Design Revisited: A Case 

Study" Information Resources Management Journal, 6(1), Winter, pp. 26-39.  
 

36. Arnett, K.P. and Jones, M.C., 1993, "Programming Languages: Today and Tomorrow", Journal of 
Computer Information Systems, 33(4), Summer, pp. 77-81.  

 
37. Jones, M.C., Arnett, K.P., Tang, E. J-T., and Nian-Shing, C., 1993, "Perceptions of Computer Viruses: 

A Cross-Cultural Assessment" Computers & Security, 12(1), pp. 191-197. 
 

38. Jones, M.C. and Arnett, K.P., 1992, "Computer Viruses: An Assessment of Student Perceptions" 
Journal for the Education of Business, July/August, pp. 349-352. (formerly Journal of Business 
Education). 

 
39. Jones, M.C. and Arnett, K.P., 1992 "CASE Use is Growing, But In Surprising Ways" Datamation, May 

1, pp. 108-109. 
 

40. Jones, M.C. and Arnett, K.P., 1992, "Key Issues in MIS: Differences in Perception Between Managers 
and Systems Analysts" Inside DPMA, July, pp. 13-14:16. 

 
41. Jones, M.C. and Price, R.L., 1991, "A Modified SDLC" Information Executive, 4(3), pp. 45-48. 

 
Conference Proceedings: 

  
1. Clark, T.D., Jr. and Jones, M.C., 2007, “Achieving Competitive Advantage in a High Turnover, 

Dynamic Market: A Causal Model Approach,” System Dynamics Conference, held July 29 – August 2, 
2007, Boston, MA.  

 
2. Beatty, R.C. and Jones, M.C., 2004, “An EDI Transaction Set Development Lifecycle (TSDL): A Case 

Study in the Food Manufacturing Industry,” Proceedings of the IIMA Conference, held in Chicago 
October 7-9, 2004. 

 
3. Becker, J.D., Ibragimova, B., and Jones, M.C., 2004, “The Trends in Research Themes for AMCIS 

Conferences:   1995 to 2004 (The Early Years): Research in Progress” Proceedings of the Americas 
Conference on Information Systems (AMCIS), New York City. August 4-6, 2004. 

4. Jones, M.C. and Ibragimova, B., 2003, “IS Development project tools, methodologies, and languages 
revisited: An exploratory assessment,” Proceedings of the Americas Conference on Information 
Systems (AMCIS),   Tampa, FL, August 3-5, 2003. 

 
5. Jones, M.C. and Price, R.L., 2001, "Organizational Knowledge Sharing in ERP Implementation: A 

Multiple Case Study Analysis," Proceedings of the 22nd International Conference on Information 
Systems (ICIS) New Orleans, LA December 16-18.  



 
6. Jones, M.C., 2001, “Organizational Knowledge Sharing and ERP: An Exploratory Assessment," 

Proceedings of the Americas Conference on Information Systems (AMCIS), Boston, MA August 3-5. 
 

7. Ku, C., Jones, M.J., and Berry, R.L., 2000, "A Global Perspective on EDI Usage," the 11th Annual 
International Conference on Comparative Management held Dec. 12-14, Kaoshiang, Taiwan.  

 
8. Jones, M.C. and Kayworth, T.C., 1999 "Corporate Web Performance: An Exploratory Assessment," 

Proceedings of AMCIS, Milwaukee, WI  August 13-15, 1999.  
 

9. D'Onfrio, M.,  Berry, R., and Jones, M.C., 1999, "Information Technology in Italy: Perceptions of 
Students," Proceedings of the American Education Research Association, Toronto Canada. 

 
10. Berry, R.L.; D'Oforino, Marianne; Hall, Patricia; and Jones, M.C., 1998, "Information Technology: An 

Assessment of Multinational Management Perceptions," 1998 Association of Information Systems 
Conference held in Baltimore, MD, August. 

 
11. Jones, M.C., Price, R.L., and Ferrier, K., 1998, "CASE Tool Usage Revisited: Perceptions of CASE 

Users and Non-Users," National Decision Sciences Institute Annual Meeting held in Las Vegas, NE, 
November. 

 
12. Jones, M.C. and Beatty, R.C., 1997, "Toward the development of reliable and valid measures of EDI 

related constructs," Proceedings of the Association for Information Systems 1997 Americas Conference 
held in Indianapolis, IN, Aug 15-17. 

 
13. Jones, M.C. and Beatty, R.C. 1996, "User Satisfaction with EDI: An Empirical Investigation,"   

Proceedings of the Association for Information Systems 1996 Americas Conference, Phoenix, AZ Aug 
16-18. 

 
14. Berry, R.L., Jones, M.C., and Beatty, R.C. 1996, "Knowledge About Information Technology: A 

Cross-Cultural Perspective," Proceedings of the Association for Information Systems 1996 Americas 
Conference, Phoenix, AZ Aug 16-18. 

 
15. Berry, R.L., Jones, M.C., Beatty, R.C., and Ku, C. 1996, "Use of and Acquisition of Knowledge about 

Information Technology: An International Perspective," Proceedings of the National Decision Sciences 
Institute, Orlando, FL November.  

 
16. Jones, M.C. and Pearson, R.A., 1995, "Assessing the Reliability & Validity of A Computer Literacy 

Measurement Instrument" Nat'l DSI Proceedings, November. 
 

17. Jones, M.C. and Pearson, R.A., 1994, "Computer Literacy Revisited: An Assessment of the Effects of 
Prior Exposure" Southern MIS Association Meeting (now Southern AIS), October 28-29. 

 
18. Jones, M.C. and Arnett, K.P., 1993, "IS grows up: the changing face of IS applications" Proceedings of 

the National Decision Science's Institute, November. 
 

19. Jones, M.C., Arnett, K.P., Tang, E.J-T., and Nian-Shing, C., 1992, "A Cross-Cultural Study on 
Perceptions of Computer Viruses" Proceedings of the Fifth International Conference on Comparative 
Management, June 7-9, Kaohsiung, Taiwan. 

 
20. Ellis, R.W., Arnett, K.P., and Jones, M.C., 1992, "Local Area Network: A Proposed Definition" 

Proceedings of the International Association for Computer Information Systems, August 27-29, New 



Orleans. 
 

21. Jones, M.C. and Price, R.L., 1991, "Simulation Literature Synthesis: Model Credibility" Proceedings of 
the National Decision Science's Institute, Miami, FL, Nov. 

 
22. Jones, M.C., 1991, "Reliability of Parallel Processing for a Discrete Simulation Application: A Bimodal 

Failure Model" Proceedings of the National Decision Science's Institute, Miami, FL, Nov. 
 

23. Arnett, K.P., Jones, M.C., Trumbly, J.E., and Pearson, R.A., 1991, "The Resurgence of Outsourcing: 
An Empirical Investigation" Proceedings of the National Decision Science's Institute, Miami, FL.,  

 
24. Price, R.L. and Jones, M.C., 1989, "Designing to Target Cost in a Systems Development Life Cycle 

Approach" Proceedings of the National Decision Science's Institute, New Orleans, Louisiana, Nov. 
 

Book Chapters: 
 

Jones, M. C. and Beatty, R.C., 2002, "User Satisfaction with EDI: An Empirical Investigation," in 
Krosrowpour, M., ed. Advanced Topics in Information Resources Management  Hershey, PA: Idea Group 
Publishing pp. 204-222. (reprint of 2001 article) 
 
Papers Under Review: 
 
Jones, M.C., Clark, T.D., Jr., and Zmud, R.W., “ERP in Practice: A Snapshot of Post-Installation Perception 
and Behaviors,” submitted to Communications of the AIS April 2008. Revise and resubmit received June 
2008. 
 
Clark, T.D., Jr., Jones, M.C., and Zmud, R.W, “A Dynamic Model of Post Adoptive ERP Use Behaviors,” 
submitted to Journal of AIS, December, 2006, revise and resubmit received November 2007; under second 
review as of June 2008. 
 
Zhang, L., “A Social Capital Perspective on IT Professionals’ Work Behavior and Attitude” submitted to 
Journal of Computer Information Systems, May 2008.  
 
 

 
 
 


