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EDUCATION:

Year

1972
1968

Degree
1990 Ph.D. Business Administration
M.S. Industrial Technology

Major

B.S. Industrial Technology

PROFESSIONAL EXPERIENCE: ACADEME

Beginning/Ending
Fall 2001/Present
Fall 1999/Spring 2000

Fall 1996/Summer 2000

Fall 1996/Summer 1999

Fall 1996/Spring 2001
Fall 1990/Spring 1996
Fall 1989/Spring 1990
Fall 1985/Spring 1989
Fall 1970/Fall 1971

Position
Professor

Executive Associate Dean
College of Business

Director of Doctoral Program
College of Business

Associate Dean for Academic
Affairs College of Business

Associate Professor
Assistant Professor
Visiting Lecturer
Teaching/Research Asst.

Graduate Assistant

PROFESSIONAL EXPERIENCE: BUSINESS

Beginning/Ending
Sept 1980/Jan 1985
July 1978/Sept 1980
Nov 1976/July 1978
March 1974/Nov 1976
June 1972/March 1974
Aug 1971/June 1972
March 1969/Aug 1970
June 1968/March 1969

Position
Plant Manager
Operations Manager
Plant Manager
Mfg. Engineering Dir.
Ind. Engineering Mgr.
Industrial Engineer
Process Engineer

Industrial Engineer

Operations and Logistics

Industrial Management

Institution

Arizona State University

University of Wisconsin/Stout

University of Wisconsin/Stout

Organization
University of North Texas

University of North Texas
University of North Texas
University of North Texas

University of North Texas
University of North Texas
Arizona State University
Arizona State University

University of Wisc/Stout

Organization

Standard Oil of Indiana

Tech Plastics Inc.

Kroy Industries Inc.

Kroy Industries Inc.

Kroy Industries Inc.

Kroy Industries Inc.

White Farm Equipment Co.
Ford Motor Company

Location
Denton, TX
Denton, TX

Denton, TX
Denton, TX

Denton, TX
Denton, TX
Tempe, AZ
Tempe, AZ

Menomonie, WI

Location
Casa Grande, AZ
Tempe, AZ
Stillwater, MN
Stillwater, MN
Stillwater, MN
Stillwater, MN
Minneapolis, MN
St. Paul, MN



PROFESSIONAL ACTIVITIES:
Membership in Professional Associations:

Academy of Management

Decision Sciences Institute (DSI)

Production and Operations Management Society (POMS)
American Production and Inventory Control Society (APICS)
National Association of Purchasing Management (NAPM)

Offices and Committee Assignments in Professional Organizations:

Member — Educational Resources Committee, ISM National, 2005-2008.
Member - Board of Directors, NAPM/Dallas Chapter, 2000-Present.
Chair Student Activities, NAPM/Dallas Chapter, 2000-Present.

Member - Board of Directors, APICS/Dallas Chapter, 2000-2004.
Director of Student Activities, APICS/Dallas Chapter, 2000-2004.
Member — APICS/Dallas Chapter, 2000-Present.

Reviewer (papers):

Journal of Operations Management - Editorial Review Board
Decision Sciences — Ad-Hoc Reviewer

Journal of Managerial Issues — Ad-Hoc Reviewer

Journal of Management Studies — July 2002

Omega: The International Journal of Management Science — Reviewer 1999
Encyclopedia of Production and Manufacturing Management 1997
Academy of Management Annual Meeting — 1995 - 2007

Decision Sciences Institute Annual Meeting — 1992 - 2007
Southern Management Association — 1992, 1993

Western Decision Sciences Institute — 1993

Southwest Decision Sciences Institute — 1991

Reviewer (book):
Harcourt Brace College Publishers
Other Activities:

Study Abroad Program — Summer 11, 2007 (Berlin, Germany; Prague, Czech Republic; Bratislava, Slovakia; Venice,
Italy).

Study Abroad Program — Summer Il, 2005 (Rome, Florence, and Venice, Italy; Bled, Slovenia; Munich, Germany).

Study Abroad Program — Wintermester, 2004-05 (Costa Rica).

Study Abroad Program — Summer |1, 2003 (Paris, France; Munich, Germany; Venice, Italy).

Study Abroad Program — Summer Il, 2002 (Dublin, Ireland; Paris, France; Munich, Germany; Prague, Czech
Republic).

Project Management Class — COMESA (Common Market of Eastern and Southern Africa — 12 representatives from
Botswana, Ethiopia, Malawi, Kenya, Congo, Zimbabwe, Uganda and Zambia), June 2002.

Executive MBA Program — Fall 2002

Associate & Director - Supply Chain & Oracle Initiatives, The Murphy Enterprise Center, 2001 - 2006.



AACSB’s Annual Meeting - The Technology Revolution in Management Education, Atlanta, GA, April 18-21, 1999.

AACSB’s Continuous Improvement Symposium Program - Challenges and Opportunities: Sustaining Your
Commitment to Quality, Dallas, TX., Sept. 13-15, 1998.

AACSB’s Annual Meeting and Global Forum on Management Education, Chicago, IL., June 14-17, 1998.

AACSB’s Continuous Improvement Symposium Program - Learning From Each Other - Applying Lessons for
Continuous Improvement, San Diego, CA., Sept. 28 - 30, 1997.

AACSB’s Annual Meeting - Lessons From High Performance Organizations, Boston, MA., April 13 - 16, 1997.

AACSB’s Continuous Improvement Symposium Program - Building on Experience, Building for the Future, St.
Louis, MO., Sept. 29 - Oct. 1, 1996.

“Academic Excellence Project” — Team of 15 Texas Faculty setup business school curriculum for University of
Nuevo Leon (Monterrey), Mexico, 1995.

NAPM Dallas, TX - Seminar Leader (Just-In-Time - World Class Series) - 1992

Graduate Student Association Research Development Program (Arizona State University) - 1987-88

Industry Education Advisory Board for Central Arizona College - 1983-84

Member of Central Arizona Government Private Industry Council - 1983-84

Member of State of Arizona Corrections Industry Advisory Board - 1978-81

State of Arizona Corrections Industry Advisory Board (Purchasing Committee Chairman - 1978-81)

Advisor for Stout Society of Industrial Technology (University of Wisconsin/Stout) - 1970-71

Consulting:

Bio Surge Inc. - Rochester, NY
Cashiers Structural Foam Division (Consolidated Metco, Inc.) - Chandler, AZ
Heritage Windows Inc. - Mesa, AZ

Areas Expertise:

World Class/Lean manufacturing applications (JIT - TQM) in U.S. organizations; integration of production operations
management with the strategic planning process in manufacturing and service firms; and application of new
technologies in small businesses and the supply-chain.

HONORS:

“Qutstanding Educator Award - 2004-2006” (Management Department).

“Qutstanding Teaching Award (2004-05) — College of Business Administration” (Council of Business Students)

“UNT - President’s Council Teaching Award - 2004”.

Who’s Who in Business Higher Education (WWBHE) - 2003/Present

Number #1 requested article of “OMEGA - Top 10 Requested Articles, Year 2001" — “The Relationship Between JIT
Practices and Type of Production System”.

“Qutstanding Educator Award - 1998-2000" (Management Department).

“Apple Polishing 1998" - The Mortar Board Senior Honor Society’s Recognition of Qutstanding Faculty and Staff.

“1996 Apple Polishing Tea” - The Mortar Board National Senior Honor Society.

“Top Prof” Mortar Board Senior Honor Society — 1995.

Nomination for Outstanding Teaching Award (Council of Business Students) - 1993-94.

Teaching Excellence Award (Management Department) - 1991-92.

Academic Scholarship - 1988-89.

Decision Sciences National Meeting, November 1988 Doctoral Consortium.

Academy of Management Annual Meeting, 1988 Doctoral Consortium in Operations Management.

Academic Scholarship - 1987-88.

Academy of Management Annual Meeting, 1987 Doctoral Consortium in Operations Management.

Martin Farris Transportation Scholarship — 1987.

Nomination for Outstanding T.A. - Business College - 1987-88.

Sigma lota Epsilon - (President 1986-87).




UNIVERSITY COMMITTEES & COUNCILS:

Beginning/Ending
Fall 2007/Present
Spring 2007/Fall 2007
Spring 2005/Present
Fall 2004/Fall 2006
Fall 2004/Fall 2006
Fall 2003/Spring 2004
Fall 2003/Fall 2005
Fall 2003/Fall 2005
Fall 2003/Fall 2006

Spring 2007
Spring 2003/Spring 2004

Fall 2001/Fall 2002
Spring 2001/Spring 2004
Fall 2000/Fall 2003
Fall 2000/Present

Fall 1997/Fall 2003
Fall 1997/Spring 1998
Spring 1997/Fall 1997
Fall 1996/Fall 2003

Fall 1996/Spring 2000
Fall 1995/Summer 1999
Fall 1996

Fall 1994/Spring 1995
Fall 1992/Fall 1993

Fall 1991/Fall 1993

Name of Committee

Ad Hoc Committee on Scholarly Misconduct Policy (Chair)

V.P. President for Finance and Administration -Search Committee
Committee on Scholarly Misconduct

University RCM Committee

Faculty Senate Budget Committee

Committee on Committees (Faculty Senate)

Executive Committee (Faculty Senate)

Faculty Senate - Group V

University Elections Committee (Chair — Spring 2006)

Faculty Research Grant Reviewer

Faculty Awards Committee

Toulouse Scholar Selection Committee

Graduate Faculty Review Committee

Faculty Sponsor - UNT — ISM Student Organization
Graduate Council

Ad Hoc Task Force on Supplemental Textbook Policy
Ad Hoc Committee for Electronic Dissertations
Graduate Admissions Policy Committee

Associate Deans’ Council

University Curriculum Committee

Pews Roundtable

Faculty Sponsor - Ayn Rand Student Club

Faculty Committee - Center for the Study of Work Teams

Faculty Sponsor UNT Wrestling Club (Rec Sports)



SCHOOL/COLLEGE COMMITTEES & COUNCILS:

Beginning/Ending
Spring 2002

Fall 2004/Present
Fall 2000/Spring 2001

Fall 1999/Spring 2000
Fall 1998/Summer 1999

Fall 1999/Summer 2000
Fall 1998/Spring 1999

Fall 2004/Summer 2006
Fall 1996/Summer 2000

Fall 1996/Spring 2000

Fall 1992/Spring 1993

Name of Committee
COBA Dean’s Evaluation Committee

COBA Appeals Committee

Professional Leadership Program (Director)
COBA Rewards System Committee

COBA Research Committee (Chair)
COBA Research Committee (ex-officio member)

DPC Program Committee (Management Representative)
Ph.D. Program Committee (ex-officio member)

Executive Committee (College of Business)

Undergraduate Curriculum (College of Business)

DEPARTMENT/DIVISION COMMITTEES & COUNCILS:

Beginning/Ending

Fall 2005/Fall 2007
Fall 2004/Summer 2006
Fall 2004/Fall 2005
Fall 2004/Spring 2008
Fall 2003/Present

Fall 2004/Fall 2005
Spring 2002/Summer 2002

Fall 2001/Fall 2002
Spring 2000/Summer 2000
Spring 1997/Fall 1997
Fall 1996/Spring 1998
Fall 2004/Present

Spring 2000/Fall 2004

Fall 1995/Summer 1996

Spring 2002/Present
Fall 1995/Summer 1996

Name of Committee

Ph.D. (Maureen Murphy — Ed.) Dissertation Committee (Member)
Doctoral Program Director (Management)

Study Abroad Program Director

Ph.D. (Arun Madapusi) Dissertation Committee (Chair)

Ph.D. (Pam Rogers) Dissertation Committee (Chair)

OSCM Search Committee (Chair)
OMS & OB/HRM Faculty Search Committee (Member)

M.S. (Patrick Ryan) Thesis Committee (Co-Major Professor)
OMS Faculty Search Committee (Chair)

Ph.D. (Phil Naymik) Dissertation Committee (Chair)

Ph.D. (Bob McQuaid) Dissertation Committee (Member)
Operations & Supply Chain Management (Program Director)
Operations Management Science (Program Director)

Production/Operations Management (Program Director)

Department Journals Review Committee (Chair 2004-2005)



Fall 2001/Present
Fall 1995/Summer 1996

Spring 1994/Fall 1996

Fall 2002/Present
Fall 1992/Summer 1996

Fall 2004/Summer 2006
Spring 2003/Fall 2004
Fall 1993/Fall 1995

Fall 1993/Fall 1995

Fall 2004/Present
Spring 1993/Summer 1996

Fall 2003/Present

Fall 2000/Spring 2002
Spring 1993/Spring 1995
Fall 2005/Present

Fall 2000/2004

Fall 1992/Spring 1993
Fall 1993

Fall 1992/Spring 1993
Spring 1992/Spring 1996
Fall 1991/Spring 1992
Spring 2000/Present

Fall 1995/Summer 1996
Fall 1990/Spring 1993

Scholarship Committee (Chair -2007-2008)
Scholarship Committee (Co-Chair)

Ph.D. (Roger Berry) Dissertation Committee (Chair)
Graduate Programs Committee (Chair 2004-2006)
Major Comprehensives Committee (Chair)

Major Comprehensives Committee

Research Comprehensives Committee (Co-Chair - Fall 1995)

Ph.D. Admissions Committee (Management Department)

Executive Committee (Management Department)

PAC Committee (Management Department)

Grade Appeal Committee

Teaching Awards Committee

Ph.D. (Jan Crews - Art) Dissertation Committee - Member
Doctoral Program Evaluation (Management Department)

Undergraduate Curriculum (Management Department)

GRANTS & CONTRACTS:
Beginning/Ending Title Agency Amount
Dec. 2001/Nov. 2007 ISM (NAPM) Student Scholarships ~ ISM/Dallas Chapter $21,000
(21) President’s Council
Sept. 2002 APICS Student Membership Fees APICS/Dallas Chapter $1,000
Jan. 2002/Present  Undergraduate Instructional U of North Texas $20,299
Development Grant For Oracle:
Enterprise Resource Planning (ERP)
Nov. 2001 APICS Student Membership Fees APICS/Dallas Chapter $540
Jan. 2001 NAPM Student Scholarship NAPM/Dallas Chapter $1,000

(1) President’s Council



Applied For
January 2001

Undergraduate Instructional
Development Grant For Oracle:
Enterprise Resource Planning (ERP)

Sept. 2000/Present  Oracle Academic Initiative:
ERP Software, Financial and
Manufacturing & 8i Enterprise ed.
Grant-In-Kind (Software)

April 2000/Present  Oracle Academic Initiative:
ERP Pilot Member
Grant-In-Kind (Software)

Applied For
February 2000

Undergraduate Instructional
Development Grant For Oracle:
Enterprise Resource Planning (ERP)

Apr. 1997/May 1999 Integrating the Business

Curriculum: A Business Environment

Classroom, “Principal Investigator”

U of North Texas

Oracle Corp.
Reston, VA.

Oracle Corp.

Reston, VA.

U of North Texas

U of North Texas

w/T. Klammer (ACCT), J. Sager (MKTG),
M. Impson (FIRL), V. Prybutok (MSCI),
M. Richards, J. Windsor & C. Capan (BCIS).

Applied For
May 1997

Equipment Grant Proposal:
Development of a Simulation
Laboratory as a Pedagogical Tool
In Teaching Quality Control

Feb. 1996/Dec. 1996 Instructional Development
Manufacturing Planning and
Control: Computer Applications

Applied For
Aug. 1995

Transformations to Quality
in Health Care Organizations:
A Multi-Disciplinary Perspective

Co-investigator - w/(P1) V. Prybutok,

American Society
for Quality Control

Management Dept.
College of Business
U of North Texas

National Science
Foundation

Ann Jordan, Mark Rorvig, & Leon Kappelman

Jun. 1995/Aug. 1995 Curriculum Innovation
Assessment Initiative (CIAI)

Jun. 1995/Aug. 1995 Curriculum Innovation
Assessment Initiative (CIAI)

Nov. 1995/Mar. 1995 Academic Excellence Project
University of Nuevo Leon, Mexico

Jun. 1994/Aug. 1994 "An Empirical Study: Toward
a Model for Implementation of
New Mgmt. Technologies in
U.S. Manufacturing Firms."

Jan. 1994/Sept. 1994 Book Royalties — “Production
and Operations Management:

Management Dept.,
College of Business,
U of North Texas

College of Business,
U of North Texas

Texas International

Education Consortium

Management Dept.
College of Business,
U of North Texas

Dame Publications.

$18,740
Not Funded

$2,149,338

$194,956

$19,967

Not Funded

$30,000

$15,000

Not Funded

$9,938

$288589
Not Funded

$9,200

$1,000

$3,500

$9,200

$3,200
Royalties to the



An Overview" (1993) Dept. of Mgmt.

Jun. 1993/Dec. 1993 Instructional Development Management Dept. $9,200
Grant For Principles of College of Business,
Management - MGMT 3820 U of North Texas

Jun. 1991/Aug. 1991 Japanese Management University of North $3,500
Practices in Small U.S. Texas - Summer
Manufacturers Research Fellowship

Mar. 1989/Sept. 1990 Post-Implementation Association for $12,000
Evaluation of Just-In-Time Manufacturing
Manufacturing Excellence

PUBLICATIONS & CREATIVE ACTIVITIES:

Articles:

Kuo, C.C., Rogers, P. and R.E. White, “Online Reverse Auction: An Overview”, Journal of International Technology
and Information Management, Vol. 13, No. 4, 2004, pp. 275-290.

Kuo, C.C. and R.E. White, “A Note on the Treatment of the Center-of-Gravity Method in Operations Management
Textbooks”, Decision Sciences Journal of Innovative Education, Vol. 2, No. 2, 2004, pp. 219-227.

White, R.E. and J.N. Pearson, “JIT, System Integration and Customer Service”, International Journal of Physical
Distribution and Logistics Management, Vol. 31, No. 5, 2001, pp. 313-333.

Chong, H., White, R.E. and V.R. Prybutok, “Relationship Among Organizational Support, JIT Implementation, and
Performance”, Industrial Management and Data Systems, Vol. 101, No. 6, 2001, pp. 273-280.

White, R.E. and V.R. Prybutok, “The Relationship Between JIT Practices and Type of Production System”, Omega:
The International Journal of Management Science, Vol. 29, No. 2, 2001, pp.113-124.

White, R.E. and J.N. Pearson, “Customer Service Through Value Chain Integration”, Encyclopedia of Production and
Manufacturing Management, P.M. Swamidass (ed.), pp. 146-150, Boston: MA, Kluwer Academic Publishers, 2000.

White, R.E. “JIT Evolution and Its Use in the United States”, Encyclopedia of Production and Manufacturing
Management, P.M. Swamidass (ed.), pp. 315-322, Boston: MA, Kluwer Academic Publishers, 2000.

Klaviter, K., Prybutok, V.R. and R. E. White, “Issues in Establishing and Maintaining an Academic Center for Quality
and Productivity in Russia Today”, Competitiveness Review, Vol. 9, No. 2, 1999, pp. 58-64.

White, R.E., Pearson, J.N. and J.R. Wilson, "JIT Manufacturing: A Survey Study of Implementations in Small and
Large U.S. Manufacturers,” Management Science, Vol. 45, No. 1, 1999, pp. 1-15.

White, R.E. "Re-engineering in the Operations Management Profession," Operations Management Review," Vol. 10,
No. 3, 1994, pp. 4-11.

White, R.E. and J.N. Pearson, "JIT Purchasing Activities in the Beverage Bottling Industry," Industrial Management,
Vol. 36, No. 1, 1994, pp. 27-32.




White, R.E. "An Empirical Assessment of JIT in U.S. Manufacturers,” Production and Inventory Management
Journal, Vol. 34, No. 2, 1993, pp. 38-42.

Davy, J.A., White, R.E., Merritt, N., and K. Gritzmacher, "A Derivation of the Underlying Constructs of Just-In-Time
Management Systems," Academy of Management Journal, Vol. 35, No. 3, 1992, pp. 653-670.

Pearson, J.N., J.S. Bracker and R.E. White, "Operations Management Activities of Small, High-Growth Electronics
Firms,” Journal of Small Business Management, Vol. 28, No. 1, 1990, pp. 20-29.

White, R.E. and W.A. Ruch, "The Composition and Scope of JIT," Operations Management Review, Vol. 7, Nos.
3&4, 1990, pp. 9-18.

Refereed Papers/Abstracts Published in Proceedings:

Madapusi, A., Kuo, C.C., and R.E. White, “A Critical Factors Approach to ERP Information Quality & Decision
Quality,” Decision Sciences Institute 2007 Proceedings (#243). Phoenix, AZ: Decision Sciences Institute.

Madapusi, A., Miles, G.E. and R.E. White, “Routines in E.S. — Enabled Firms,” Academy of Management Annual
Meeting 2007 Proceedings (Abstract). Philadelphia, PA.

Madapusi, A., White, R.E. Chopra, S. and K. Diatha, “ERP Implementation at OMC: A Case Study,” Production and
Operations Management Society (POMS) Conference 2007 (Abstract). Dallas, TX.

Madapusi, A., Kuo, C.C. and R.E. White, “The Impact of ERP Information Quality on Decision-Making,” Production
and Operations Management Society (POMS) Conference 2007 (Abstract). Dallas, TX.

Kuo, C.C., Li, Z., Stodnick, M, and R.E. White, “Asymmetry between Classical and Inverse Estimators in
Forecasting,” Decision Sciences Institute 2006 Proceedings, (Submission #3093, pp. 30,931-30,934). San Antonio,
TX: Decision Sciences Institute.

Fleming, E.D., Kuo, C.C. and R.E. White, “Buying E-Procurement for Government Agencies: Funding Models and
Challenges,” Decision Sciences Institute 2005 Proceedings, (Submission #1561, pp. 15,611-15,614), San Francisco,
CA.: Decision Sciences Institute.

Kuo, C.C. and R.E. White, “The Center-of-Gravity Method Revisited,” Decision Sciences Institute 2003 Proceedings,
(Submission #595, pp. 1-5). Washington, D.C.: Decision Sciences Institute.

Kuo, C.C., White, R.E. and P. Rogers, “A Critical Review of Online Reverse Auctions,” Southwest Decision
Sciences Institute, Conference Proceedings, March 2003, pp. 464-467.

Kuo, C.C., White, R.E. and W.K. Chiang, “On the Treatment of the Center-of-Gravity Method in Existing Operations
Management Textbooks”, Decision Sciences Institute 2002 Annual Conference Proceedings, November 2002, pp.
1957-1960.

Chong, H., White, R.E. and V.R. Prybutok, “A Study of the Relationship Between Organizational Support and JIT
Implementation in U.S. Production Systems”, Decision Sciences Institute, Southwest Region, Conference
Proceedings, pp. 54-65, March 2000.




Berry, R.W. and R.E. White, “World-Class Quality Systems: A Theoretical Framework”, Decision Sciences Institute
1996 Annual Conference Proceedings (Abstract), November 1996, pp. 1663.

White, R.E., Pearson, J.N. and J.S. Bracker, "An Empirical Study: Toward a Model for Implementation of New
Management Technologies in U.S. Manufacturing Firms," Decision Sciences Institute 1994 Annual Conference
Proceedings, November 1994, pp. 1521-1523.

Haynes, R.M. and R.E. White, "JIT in Services," Proceedings of the Twenty-Second Annual Meeting of the Western
Decision Sciences Institute, March 1993, pp. 235.

White, R.E. and W.A. Ruch, "Theoretical Framework for Assessing JIT in U.S. Firms," Decision Sciences Institute
1991 Annual Conference Proceedings, November 1991, pp. 1529-1531.

White, R.E. and J.N. Pearson, "JIT Systems in Small vs. Large U.S. Manufacturers," Decision Sciences Institute 1991
Annual Conference Proceedings, November 1991, pp. 1532-1534.

White, R.E. and W.A. Ruch, "Just-In-Time Manufacturing: An Empirical Investigation of the Association Between
Implementations and Productive Systems," Southern Management Association Proceedings, November 1991, pp. 485-
487.

White, R.E. and J.N. Pearson, "An Examination of JIT Purchasing Characteristics in The Beverage Bottling Industry,”
Decision Sciences Institute Nineteenth Annual Meeting Western Region Conference Proceedings and Abstracts,
March 1990, pp. 386-388.

White, R.E., "Assessing Manufacturing Firms for the Implementation of Just-In-Time Management Techniques,"
Decision Sciences Institute Proceedings of the Sixth Annual Doctoral Student Consortium, November 1988, pp. 49.

White, R.E. and M.T. Farris, "Getting in the Right Mode for JIT," Southwest Marketing Association 1988 Conference
Proceedings, March 1988, pp. 43-46.

White, R.E. and G. Moorhead, "Organizational Symbolism: An Integrative Approach to Understanding Behavior in
Organizations," Proceedings of the 1987 Annual Meeting of the Decision Sciences Institute in Boston, November
1987, pp. 558-560.

Pearson, J.N., Bracker, J.S. and R.E. White., "The Impact of Operations Management Activities on the Financial
Performance of Small High Growth Firms," Academy of Management Best Papers Proceedings 1987 (Abstract).

Manuscripts in Progress:

Fleming, E.D., Kuo, C.C. and R.E. White, “Funding e-procurement system acquisition in U.S. government agencies:
Models and Challenges”.

White, R.E., Pearson, J.N., and C.C. Kuo, “Implementation Sequence of JIT Practices: A Study of U.S.
Manufacturers”.

Madapusi, A., Diatha, K. White, R.E. and S. Chopra, “ERP Implementation at OMC: A Case Study,” Submitted to
Information Management & Data Systems (under review).

Boyd-Lillie, N. and R.E. White, “Organizational Symbolism”.



Case Work:

"MeraBank Case" First Interstate Center for Services Marketing, Arizona State University, 1988, with Michael P.
Mokwa and John A. Grant.

Reprinted in the following texts:

Cravens, David W. and Lamb, Charles, W. (1993). Strategic Marketing Management Cases, 4th ed. Homewood, IL.:
Richard D. Irwin Inc.

Hill, Charles W.L. and Gareth R. Jones (1993). Cases in Strategic Management, Boston: Houghton Mifflin, Inc.

Hill, Charles W.L. and Gareth R. Jones (1992). Strategic Management: An Integrated Approach, 2nd ed. Boston:
Houghton Mifflin, Inc.

Pearce, John A. Il and Richard B. Robinson (1991). Strategic Management: Strategy Formulation and
Implementation, 4th ed. Homewood, IL: Richard D. Irwin Inc.

Hill, Charles W.L. and Gareth R. Jones (1989). Strategic Management: An Integrated Approach, Boston: Houghton
Mifflin, Inc.

Peter, J. Paul and James H. Donnelly (1989). Marketing Management: Knowledge and Skills, Plano, TX: Business
Publications, Inc.

Pearce, John A. Il, Richard B. Robinson and Shaker A. Zahra (1989). An Industry Approach to Strategic
Management, Homewood, IL: Richard D. Irwin, Inc.

"MeraBank Teaching Note" with Michael P. Mokwa and John A. Grant.

Reprinted for above texts - accompanying instructors' manuals.

Textbooks:

White, R.E. (1993). Production and Operations Management: An Overview, Houston, TX: Dame Publications, Inc.

Pearson, J.N. and R.E. White (1990). Operations and Logistics Management, 3rd ed. Needham Heights, MA: Ginn
Press.

Pearson, J.N. and R.E. White (1989). Operations and Logistics Management: Selected Readings, 2nd ed. Needham
Heights, MA: Ginn Press.

Dissertation:

White, R.E. (1990). Post-Implementation Evaluation of Just-In-Time Manufacturing (Dissertation), Tempe, AZ:
Arizona State University.

Other Professional Activities:

Participant: Lean Academic Conference, The Ohio State University, August 10-12, 2005.



Session Chair: Managerial Aspects in a Supply Chain, 34™ Annual Meeting of Decision Sciences Institute, November
2003, Washington, D.C.

“Oracle Donates Software, Support to UNT”, Fort Worth Business Press, February 9, 2001, pp. 10.

Robert Miller’s Column: “Oracle Corporation has donated $2.1 million in software and technical support to the
University of North Texas . . .”, The Dallas Morning News, January 26, 2001, pp. 3D.

“UNT Receives $2.1 Million In-Kind-Gift from Oracle Corporation”, Gateway: University of North Texas Office of
Development Newsletter, Fall 2000/No. 10, pp.2.

Avrticle: “Internship Program with the University of North Texas”, Newslink: Professionalism Through Education,
January, 2001, pp. 4.

Acrticle: “New Operations Management Science Program at the University of North Texas: Internship Opportunities
for Dallas Area Companies”, MetrAPICSnews, December, 2000, Vol. 17, No. 6, pp. 12.

Quoted: “Just-In-Time: What’s It Going to Take to Make it Work?”, Purchasing, September 2, 1999, Vol. 127, No. 3,
pp. 40-44.

Discussant: “Managing Discontinuance in Dynamic Markets”, 30" Annual Meeting of the Decision Sciences Institute,
November 1999, New Orleans, LA.

Discussant: “Employee Attitudes Toward the Implementation of Change: The Case of TQM”, Session: Quality
Management: Determinants and Outcomes, The Academy of Management Meeting, August 1999, Chicago, ILL.

Discussant: “The Best Top Management Support, Quality Information Usage, and Supplier Quality Practices in Small
and Medium Enterprises: A Five Country Study”, Session: Manufacturing Quality Topics, 29" Annual Meeting of the
Decision Sciences Institute, November 1998, Las Vegas, NV.

Session Chair: Policy and Strategy Aspects of the Internet, 28" Annual Meeting of the Decision Sciences Institute,
November 1997, San Diego, CA.

Discussant: “Effects of Operational Hazards and Safety Culture: A Steel Industry Study”, Session: Issues in
Manufacturing Management 111, 28"™ Annual Meeting of the Decision Sciences Institute, November 1997, San Diego,
CA.

Discussant: “Innovation in Environmental Technologies: Organizational Factors that Retard the Adoption of Pollution
Prevention”, Session: Environmental Policy, 28" Annual Meeting of the Decision Sciences Institute, November 1997,
San Diego, CA.

Operations Management Association Forum 1994, Annual Meeting - Served as reporter for a Keynote Speaker
(Wickham Skinner) - introduced another Keynote Speaker (Richard Schonberger) and served as discussant for
“Beyond Quality” action roundtable.

Presentations:

“UNT Internship Program”, ISM Technical Session, April 12, 2007.

“Changes in Supply Management”, The Public Purchasing Association of North Texas, August 25, 2005.



“Purchasing Education - 2000 and Beyond” Presentation and Panel Discussion with Joe Cavinato, and Ralph
Kauffman, NAPM Program, October 12, 2000, Dallas, TX.

“Operations Management Science Program at the University of North Texas”, The Public Purchasing Association of
North Texas, August 31, 2000.

“Interdisciplinary Teaching”, Session: Interdisciplinary Scholarship and Its Implementation, 26™ Annual Meeting of
Southwestern Federation of Administrative Disciplines - Southwestern Finance Association, March 11, 1999,

Houston, TX.

“Intellectual Contributions and Faculty Development - An Integrated System”, with Mike Impson and Marcia Staff,
1998 AACSB Continuous Improvement Symposium, September 14, 1998, Dallas, TX.

University Panel Discussant on “Forum for Effective Teaching”, October 14, 1997.
“Logistics Program at the University of North Texas”, The Transportation Club of Dallas Inc., June 10, 1997.

"Engineers in Teams: A Buzz Session," The 1992 International Conference on Self-Managed Teams, October 1,
1992, Dallas, TX.

"Theoretical Framework for Assessing JIT in U.S. Firms," 22nd Annual Meeting of the Decision Sciences Institute,
November 1991, Miami, FL.

"JIT Systems in Small vs. Large U.S. Manufacturers,” 22nd Annual Meeting of the Decision Sciences Institute,
November 1991, Miami, FL.
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